
TRULY NOLEN 
INTERNATIONAL

Pest Control
Disinfection Services



What is Truly Nolen International?!
 The company was founded in 1938, by Truly Wheatfield Nolen in Miami, 

Florida, as part of a home improvement business.

 Truly Nolen America is owned and managed by the Nolen family.

 Experience more than 80 years.

 Located in 66 countries around the world.

 Has 239 Offices around the world.

 Specialized in Pest Control and Disinfection Services.





Truly Nolen Training Centers

 The company has Two Training Centers run by full-time staff in 
Florida and Arizona.

 Has Yearly Training Plan, one training course each month.

 Developing Training Strategy for each employee.

https://en.wikipedia.org/wiki/Florida
https://en.wikipedia.org/wiki/Arizona


Farah National Trad. & services LLC

 National Company (Omani Nationality)

 The Agent of Truly Nolen International for Oman since 2006.

 The main office is located in Al-Mawaleh South, Muscat.

 Has 3 branches Muscat, Sohar & Sur.

 Planning to open 4th branch in Salalah next Jan 2021.



Farah National Trad. & services LLC
 Our concern based on two fundamental concepts, a high quality 

service and the use of the most advanced technology with safe 
products available.

 We consider the human health and the environment safety to be 
a part of this.

 We practice IPM (Integrated Pest Management) by following the 
rules and using the safety chemicals.



Disinfection Services



Farah National Trad. & services LLC 
Brought new concept of pest control in 

Oman

(Three Zones Pest Management 
Program)



Truly Nolen Protocol

(Three Zones Protocol)

Pest Management Program



The Red Zone

The Yellow Zone

The Green Zone

Three Zones Protocol





The Red Zone
Any location with customer access, where highly discreet 

application protocol is essential.

Inspection and Treatment Includes:

 Entry areas (interior and exterior)

 Lobbies

 Elevators

 Corridors

 Public restrooms

 Reception/waiting rooms

 Retail areas/showrooms

 Cafeteria/dining rooms

 Vending machines/drinking fountains

 Hotel rooms





The Yellow Zone
Interior focal points in which an infestation is more likely and 

control efforts should be pro-actively implemented.

Inspection and Treatment Includes:

 Kitchens/food prep/food storage areas

 Employee lounges

 Utility service areas

 Employee restrooms

 Janitorial service areas

 Employee cafeteria

 Locker rooms

 Loading docks/receiving & shipping areas

 Business offices

 Laundry/linens storage areas

 Front office/reception areas





The Green Zone
Exterior areas that could harbor conditions conducive to infestation.

Inspection and Treatment Includes:

 Walkways

 Parking lots

 Landscaped islands

 Benches

 Trash cans

 Entrances and customer drop points

 Landscaped areas adjacent to walkways

 Building perimeter and vertical surfaces

 Roofs, including eaves





Truly Nolen Pre-Treatment Method



Truly Nolen Treatment Method
 Chemical use is not our primary means of control. We take a holistic 

view of the problem , then we put into place our procedures.

Our pest management program revolves around the following 

points: 

 Intensive Inspection of premises.

 Identification of pest species.

 Determining how the control can be accomplished in the best way.

 Establishing a Control Program based on findings.

 Communicating with your representative.



Truly Nolen Treatment Method

using of Integrated Pest Management that does not rely only on chemicals 

to eliminate Pests, but takes The Pest Management in broader 

perspective. Thus, we observe and follow the Three Basic Steps in 

attaining our program:-

 SANITATION

 MECHANICAL EXCLUSION

 ELIMINATION BY USE OF SAFE PRODUCTS 



Truly Nolen Materials Code
Truly Nolen has their own code for the chemical and 

materials with highly recommended specifications:

 Harmless compounds

 The impact of long-term acting

 Safe Materials to cause allergies

 Do not affect pregnant women

 Without smell

 Advanced technology and guaranteed result

 Approved materials



Truly Nolen Pest Control
Truly Nolen International can treat and eliminate the different 
types of Pests:

 Rodents

 Cockroaches

 Ants

 Termites

 Flies

 Mosquitoes

 Bed Bugs

 Snakes

 Scorpions

 Spiders

 Others



Some of our Customers
 Port of Doqum

 Sohar Airport

 Sohar Sulphur Fertilizer Co.

 Oman Gas Co.

 OOCEP (ORPIC)

 Oman Cement Co.

 MB Petroleum Co.

 Taghleef Industrial Co.

 The Ministry of Tourism

 The Ministry of Housing

 Urbaser/ Beah Co.

 United Industrial Gases Co. (Muscat & Sohar)

 Khimji Ramdas Co.

 Oman European Food Industrial Co.



Some of our Customers
 Alseer Logisticts Co.

 Badr Al Sama hospital

 Starcare Hospital

 Barzman Foods Co.

 Wadi Shams Resort

 View Resort Hamara

 Jabal Shams Resort

 Almarsa Fisheries Factory

 Costa Café

 Burger King Restaurants

 Almouj

 Tibiaan Properties Co.

 National Mass Housing Co.



Appreciation Letter from
Oman Gas Co.



Thank You

Fathy Muhammad           

Marketing Director

95659354     


