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Profile

creative closets’, was founded in Saudi Arabia in 1997,
both introducing the concept and defining the custom
closet to the Middle East. By continuing to set new
standards in craftsmanship, innovation, and customer
care, we have become the region’s leading manufacturer
of storage solutions with eleven showrooms in six
countries across the Gulf Region. Our reputation has
been built on a true understanding of delivering a
customized product with an unparalleled level of service
and customer care.

We strive to remain the industry leader and the most
trusted source for customized contemporary, innovative
and long lasting household storage solutions in the
markets we serve. We are committed to excellence in
customer service while maintaining a high standard of
employee care and supplier relations.
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Innovation

Our Research & Development Division ensures that our
products are continually upgraded to become more
functional, practical and attractive. Representatives from
our Marketing and Production Departments regularly visit
specialized international trade shows where new
products are showcased. These products are channeled
to our R & D Division to pass the most strict compliance
tests. Only after this meticulous inspection are creative
closets products ready to enter our production, our
showroom and YOUR home.
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Customer Care

From the first visit to our showroom through delivery and
installation, our goal is to exceed customer’s
expectations. Our industry-first Customer Care Division
was specifically established to handle our customers’
comments and any possible complaints; this division is
operated by a well trained team with a toll-free number to
ensure that our customers’ requests are attended to
within 48 hours!
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Commitment

Because of our customer’s confidence, we have been
able to grow steadily over the last years, to evolve and
more importantly to anticipate your needs. Our
customers do not only rely on our capabilities to install
their closets, yet to make their dreams come true.
Moreover, they keep recommending us to friends and
relatives to help them find solutions that will enhance
their lives.

Unsurprisingly, our repeat and referral rate exceeds 70%!
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Our Difference

EXPERIENCE:
Established in 1997. Seasoned staff
with unmatched skills.

DESIGN:
Continuous innovation of new
products. Impeccable execution.

QUALITY:
Exceptional craftsmanship combining
splendor and durability.

DIVERSITY:

Widest range of premium quality
woods, finishes, handles and
accessories.

CUSTOMER CARE:
Commitment to complete customer
service and total satisfaction.

UNCONDITIONAL GUARANTEE:
10 year Warranty. 30-day money-back
guarantee.

FLEXIBILITY:
Dismantling, moving and re-installing
upon customer’s request (for a fee).
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How we work

When you visit one of our showrooms, we start our work by taking
the time to learn about your storage and lifestyle needs, then we
use that information to design and build the perfect solution

VISIT:

The process begins with a visit by one of our professional
designers to your home for a complimentary design consultation at
a time that is convenient for you. Our designers will measure your
space, itemize your belongings and will share with you the
materials, colors, accessories options and design features.

DESIGN:

We will use the space measurements and all the other information
you provide to our designers to develop the closet design that is
uniquely tailored to your needs, using our expertise and
cutting-edge technology.

DETAILS:

We review the design with you, make necessary adjustments and
decide on any final details and touched. We know how important it is
to maximize every bit of space, including unusual difficult areas.
Once your designs are finalized, we help you to choose an
installation date. Most installations are scheduled within 2 weeks.

PRODUCTION:

Using our state-of-the-art manufacturing machinery, we produce
your custom-designed solution in our factories using the finest
materials, hardware and accessories.

INSTALLATION:

On the installation date, our professional team will show up at your
home and begin the closet installation process. Their goal is to
provide you with excellent service and value.

QUALITY CONTROL:

After completion of the installation, our inspectors will visit your site
to make sure that everything we delivered meets our standards and
exceeds your expectations.




Wood

We use an extensive array of the finest
European Medium-Density Fiberboard MDF
and particle board milled to the most exacting
standards. From basic white melamine to
dramatic wood grains, with 8-18mm thickness
and density of 700KG/M.
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Drawers

creative closets’ proudly offers our customers a premium
Italian drawer box from Valenitalia. The resulting product is
a high quality, four-sided plywood drawer, rich in character;
available in 16 different sizes and made to last a lifetime.
To complement this design, our full extension rails permit
easier access to your belongings, while the drawers gently
glide on our soft ball-bearing mechanism. Best of all the
guides utilize a technologically advanced approach. When
you start to close the drawer, the mechanism will finish the
job automatically and quietly ease the drawer into a
fully-closed position.
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Sliding doors raumplus’ Germany

creative closets’is the exclusive local agent
for the world’s top rated sliding doors
manufacturers (raumplus’ of Germany). We
guarantee our customers the highest quality
doors that can’t be found elsewhere. The
raumplus’ door system is infinitely flexible.
The system can be used both as closet fronts
and as room dividers-basically leaving you
endless possibilities for layout of your space,
from floor to ceiling and wall to wall. raumplus’
door system is made-to-measure assuring a
perfect fit into your space.
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Accessories
SideLines® USA

creative closets’is also the exclusive
agent for the leading accessories
manufacturer (SideLines — USA). From tie,
belt, and shoe racks, to jewelry trays,
drawer dividers, hangers and laundry
baskets with luxurious textures and
finishes. There is a place for every single
piece of your belongings to make your
closet suit your style.
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Handles

Choose from our wide selection of
fabulous and elegant handles.
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UNITED ARAB EMIRATES
Toll Free No.: 8005405

DUBAI

Jumeira Street.

Tel. : +971 4 380 9660
Fax: +971 4 380 9667

ABU DHABI

Al Khaleej Al Arabia Street
Tel. : +971 2 674 00 30
Fax:+9712 674 00 97

AL AIN
Town Center
Tel. : +971 3784 7703
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SAUDI ARABIA
Universal No.: 920000336

RIYADH

King Abdullah Rd.

Opp. Sahara Mall.

Tel. : + 966 11 4565323
Fax : + 966 11 4549738

JEDDAH

Prince Sultan St.,

Al-Hanaki Trade Center.

Tel. : +966 12 2343596
+966 12 2343597

Fax : +966 12 2343594

KHOBAR

Khobar - Dammam Coastal
(King Khalid Rd)

Tel. : +966 13 8968544
Fax : +966 13 8968545

QASSIM

Omar Bin Khatab Rd

Tel. : +966 16 3829016
+966 16 3829017

Fax : +966 16 3829018
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HEAD OFFICE:

Maan Aljasser & Co.
P.O.Box : 234 Riyadh 11383
Kingdom Of Saud Arabia
Phone : +966 11 2694790
Fax: +966 11 2694792




ylo—=
80022022 Z?jl;o.” el
B
Hoagi 18 &JLA:.I
+968 241 21016 : dilm
OMAN
Toll Free No.: 80022022
MUSCUT
18th November Street
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BAHRAIN

HAMALA

Shop 2197, Road 90,

Block 1014, AlDelea Complex
Tel. : 4973 17 610612

Fax : +973 17 610613

ARAD

Street No. 4338, Block No. 243
Showroom No. 1506

Tel. : +973 17 466539

Fax : +973 17 466549
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